
Homeless to Housed … the Pieces Came Together 
 
In October 2009, a young homeless couple was placed at 
Jen’s Motel (a division of BROC).  The woman was 
working 20 hours a week at a local convenience store and 
was receiving a Reach-Up grant and food stamps.  The 
gentleman stayed home with their son so they wouldn’t 
have to pay daycare costs.  While staying at Jen’s, Economic Services 
covered a portion of their stay and the couple were responsible for paying 
the balance. 
 

Our on-site manager and Housing Counselor started meeting with the 
couple one-on-one on November 5th.  She recommended that in order for 
them to afford an apartment for their family, he must consider going out to 
work and that possibly, she could ask for more hours at her present job, or 
maybe add a second part-time job to her schedule.  Our Housing Counselor 
explained to them that they needed to be stable in order for them to 
prevent being homeless in the future.  She counseled them on finding an 
apartment which included heat and possibly other utilities and  they also 
completed the Vermont State Housing Authority application to get on the 
waiting list for Section 8 Housing. 
 

He attended a job fair at the Killington Ski Area and got a seasonal 
position at one of the ski lodges as head of the kitchen area.  He loves his 
job and started full-time hours in December.  She has picked up a few 
nights a week as a waitress at a local restaurant.  She says she makes good 
tips and loves her new part-time job.  They were able to get a friend to 
watch their son on days when they both have to work. 
 

By the time our Housing Counselor met with them again later in 
November, they had found an apartment in Rutland close to her 
convenience store job.  He uses the local bus transportation to get to the 
mountain.  The apartment was $850 per month with heat, hot water, trash 
and snow removal included.  Their case was presented to the Homelessness 
Prevention & Rapid Re-Housing Program board to assist them with funds 
to get into the apartment.  HPRP was able to cover the $850 security 
deposit and half of January rent.  The couple paid the other half and were 
able to move into their new apartment on January 1, 2010.  We were able 
to get them a donated television, sofa bed, bookshelf and a dresser.  They 
still need other furniture, but we are working on that. 
 
Their family is doing very well in their new home. 
 

The landlord took the time to call our Housing Counselor to thank her for 
assisting this couple in getting into the apartment. 
 
* If you or someone you know has used furniture or household items 
that you would like to donate to help out families like the one 
described above, please contact Donna Stearns at 802-773-9480 or 
email dstearns@broc.org to discuss pick up options. 
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BROC-Community Action in 
Southwestern Vermont will offer 
free tax preparation services 
again this year.  Our program 
will start after February 1st and 
services will be provided by IRS-
certified volunteers.  We prepare 
simple Federal and State returns 
for Vermont residents. Please 
call to make an appointment and 
make sure you bring all relevant 
materials (W2s, tax bills, etc.).  
Call our Rutland office at 802-
775-0878 and our Bennington 
office at 802-447-7515.  

SK I  FOR HEAT  2010  
SKI-A-THON TO 

BENEFIT THE CVPS  

FUND AT BROC 
 

Visit our website for more 
details-www.skiforheat.org 

 
Sunday, January 31, 2010 

 
Wild Wings Cross Country 
Ski Center, Peru, Vermont 

Thank you to each and every 
individual, business, and 

organization that helped make 
the holidays brighter for  
the families we serve! 



If you or someone you know is interested in using the mail-in ticket above to enter the next raffle, please cut out the informational 
section and return to BROC with the appropriate check or money order.  If you purchase six tickets, please send the single 
informational section with the number 6 indicated on it and we will fill out the remaining tickets at our office.  Thank you in advance 
for your support of BROC.  Please forward to:  Pamela Shambo, BROC, 60 Center Street, Rutland, VT 05701. 

  

50/50  
CASH 

BENEFIT RAFFLE 
 

Ticket Price— $2.00 
6 for $10.00  

Drawing—February 12, 2010 

50/50 Raffle 
Drawing—February 12, 2010 
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City, State, Zip 

 
   -Phone  Thank you for your support! 
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Looking to stay warm in style?  Let 
BROC’s Good Cents Store suit you up.  
From coats, to gloves, to scarves we have 
you covered from head to toe, all at a great 
savings. 
 

Want to dress to impress on a budget?  Join 
us every first and third Wednesday of the month for our 
“Door Buster Bag Sales”, only $10.  All clothing is 
included, so accessorize and maximize your family’s 
wardrobe at a fraction of the cost. 
 
 

The Good Cents Store – Your Community Thrift Shop 
38 West Street, Rutland, VT 05701 * 802-786-2257 
704 Main Street, Bennington, VT 05201 * 802-447-8466 

 
 
 

** Both locations are also looking for donations of 
furniture and household items (dishes, pots, pans, etc).  
Please call or email for pick-up or delivery information.  
In Rutland email lgriffin@broc.org; in Bennington email 
adarling@broc.org. 

Apartments for Rent—Bennington 
Parkview Apartments is accepting applications for a 
2-bedroom unit and an efficiency unit at 332 
Orchard Road.  Rent includes heat, hot water, 
rubbish/snow removal, off street parking, and locked 
main entrance.  Please contact Nancy Moye, Property Manager at 
802-379-4717 to arrange to look at a unit and get an application. 

BROC - Community Action in Southwestern Vermont in 
partnership with The Vermont Women’s Business Center hosts a 
training event on credit, January 27, 2010 from 1pm – 3pm at 
60 Center Street, Rutland. Guest speaker Shirley Mason, M.S. & 
Community Educator for Consumer Credit Counseling Service, will 
speak on the ins and outs of credit and how it affects our daily lives 
both personally and professionally.  Highlights include discussion 
on what a credit score is and why it matters.  Learn the FICO score 
factors and how it creates your score, how to deal with debt and; 
what you need to know, to look out for yourself in a credit 
economy. 
 

This presentation is free and open to the public.  For more 
information and to register call Melinda Brown at (802) 665-1741 
or (800) 717-2762 ext. 141, or email mbrown@broc.org. 


